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Enterprise IT FAQ 
 

Physical 

* Dimensions 
Rackmount Chassis 1U  
Gear for center slide mount and 4 post rail 
mount. 
Dimensions (in): 1.7” H x 17.2” W x 19.8” D 
Weight (lbs): 35 

* Power consumption 
 AC input voltage 100-240 volts 
 Power supply 520 watts 

Networking 

* 2 x 1Gbps ethernet, RJ45 connectors 
-- 1 dedicated to admin console access. 

System Software 

* Unix 
[ Operating Systems: 
-- RHEL v4, update 4 and trimmed.  ONLY for 
ClearCase users. 
-- FC6 plus updates and trimmed. ] 

* Can Krugle login to the machine 
remotely? 
Krugle does not require login access to the 
Krugle Enterprise appliance. If login access is 
needed (i.e. for assisting with support), Krugle 
will only be able to login with proper credentials 
that you provide from your access control 
system. 

* Root account access? 
Root access is not available. As this is an 
appliance all access is through the Admin 
Console. 

Application Software 

* Does KE: 

Phone home? 
No. 

Probe our network? 
No. 

Send out email? 
Yes. Configured through Admin Console 

Access anything off the box? 
Yes. Right now: 

 DNS (configured through Admin 
Console) 

 SCM repositories (configured through 
Admin Console) 

 Public Krugle web services for public 
code, project, etc. 

 NTP services (configured through 
Admin Console) 

Support SNMP? 
= Not at the moment. 

* How are software updates done? 
Admin user initiates update through the admin 
console. 

* How are backups done? 
Admin user configures through the admin 
console and the backups should be copied to a 
separate backup server. 
 


